CONFIDENTIAL / KOHOUWOEHUWAIIBHO

Evaluation of service quality
000 “Severnyi Put”/ OO0 “NORDVEGR LTD. Marine Crewing Agency”

by seafarers

/ OueHka kavectBa ycnyr KomnaHmu mopsikamu

MV I TIX :

Evaluation report / O4eHO4YHbIN OTYeT

Average score / CpegHun 6ann:
Total /7 Bcero [7

Score /

Criteria / Kpntepun Bann

Comments / KommeHTapum

1. How do you evaluate accessibility of our staff (phone, fax, e-
mail, emergency phone, etc.)? / Kak Bbl oueHnBaeTe
AOCTYMHOCTb HaLIMX COTPYAHUKOB (TenedoH, dakc, an. noyra,
9KCTPEHHbIV TenedoH, n 1.4.)

2. How do you evaluate kindness, cooperation and professional
level of office staff? / Kak Bbl oueHnBaeTe BHUMaHwue,
B3avMoZeNcTBMe 1 YpoBeHb NpodeccroHanuama CoTpyaHUKOB
odhuca?

3. How do you evaluate completeness and trustworthiness of
received information about Owners/ Management Company and
vessel, where you will be employed? / Kak Bbl oueHvBaeTe
MONHOTY U HAZEXHOCTb MONy4YeHHOW MHopMaLun o
cypoBrnagensLax / ynpasnsowen kKoMnaHui 1 cyaHe, kyaa
nnaHupyetcs Bawe TpygoycTponcTeo?

4. How do you evaluate our procedures for presenting you terms
of Employment contract? / Kak Bbl oueHuBaeTe Hawly
npoueaypy npeactasneHns Bam ycnosun TpyaoBoro
KOHTpakTa?

5. How do you evaluate the preparation of travelling documents
(tickets, guarantee letters, Agent details, invoices, etc.) for your
contract? / Kak Bbl oLleHnBaeTe nogrotoBky Npoe3aHbIX
AOKyMeHTOB (buneTbl, rapaHTUiHbIE MMCbMa, AeTanun areHTa,
CYET Ha onnaty, U T. 4.)

6. How do you evaluate transportation to the vessel? / Kak Bbl
OLeHMBaeTe OpraHM3aumio TPaHCNOPTUPOBKM Ha CyAHO?

7. How do you evaluate reaction of our staff to your claims and
recommendations? / Kak Bbl oLleHMBaeTe peakuuio Hamx
COTPYAHUKOB Ha Baluv npeTteH3unn u pekomeHgaumn?

Total / Bcero:

Scores: 1-2: Poor/ inadequate 3-4: Satisfactory 5-6: Good.  7-8: Very Good. 9-10: Excellent
Bannei:1-2:Mnoxo/ HeygoeneTBoputensHo 3-4: YaoBneTsoputenbHo 5-6 Xopowo 7-8: OyeHb xopowo 9-10 OTnnyHo

General overview, recommendations and proposals:
06w 0630p, pekoMeHaaUUN 1 NPEeAnoXeHUS:

Signature or Name:
Mognuck nnmn ¢.1.0.

Date:
[ara:

This report is confidential and assists to receive information, which can help improve the quality of service of our office staff / [laHHbI O0T3bIB ABNsSAETCA
KOH(bMAEeHLManbsHbIM 1 crnocobCTByeT coopy MHpopMaLIMK, KOTopasi MOXET MOMOYb YNy4YLLIWUTb Ka4eCTBO YCryr Hallero ocuca.

000 «CeBepHbin MNyTb»/000 «HOPABEIP JTTA. Mopckoe KpyuHroBoe AreHTCTBO»
N3paHue 2

dopma 25
Pepakuusa 1
17.10.2017




